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https://spdb.ohchr.org/hrdb/31st/public_-_OL_China_04.08.15_%287.2015%29.pdf
https://advox.globalvoices.org/2018/03/16/netizen-report-internet-censorship-bill-looms-large-over-egypt/
https://www.gov.za/sites/default/files/b61-03.pdf;
https://pen.org/wp-content/uploads/2018/03/PENAmerica_Forbidden-Feeds-3.13-3.pdf
https://pen.org/wp-content/uploads/2018/03/PENAmerica_Forbidden-Feeds-3.13-3.pdf
https://www.bmjv.de/SharedDocs/Gesetzgebungsverfahren/Dokumente/NetzDG_engl.pdf?__blob=publicationFile&v=2
http://www.ohchr.org/Documents/Issues/Opinion/Legislation/OL-DEU-1-2017.pdf
https://ec.europa.eu/digital-single-market/en/illegal-content-online-platforms
http://www.ohchr.org/Documents/Issues/Opinion/Legislation/OL_KEN_10_2017.pdf
https://www.accessnow.org/honduras-new-bill-threatens-curb-online-speech/
https://www.accessnow.org/honduras-new-bill-threatens-curb-online-speech/
https://ec.europa.eu/digital-single-market/en/news/proposal-directive-european-parliament-and-council-copyright-digital-single-market
http://cyberlaw.stanford.edu/blog/2017/10/problems-filters-european-commissions-platforms-proposal
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Google Spain v. Agencia Espariola de Proteccion de Datos awas ¢iugysY) Juall il " Ol

tand Mario Costeja Gonzalez (case C-131/12), judgment (Grand Chamber) of 13 May 2014

Google, “Updating our ‘right s ¢submissions by ARTICLE 19, pp. 2—3 and Access Now, pp. 6-7 5

Theo. Bertram and others, Three Years of the Right to be s ¢to be forgotten’ Transparency Report”
.Forgotten (Google, 2018)

Supreme Court of Canada, 3 ¢PEN America, Forbidden Feeds, pp. 36-37 :JUM L Je Bl (£Y)
European Court of Justice, s ¢Google Inc. v. Equuestek Solutions Inc., judgment of 28 June 2017
¢Google Inc. v. Commission nationale de I’informatique et des libertés (CNIL) (case C-507/17)

.Global Network Initiative submission, p. 6 s

Twitter ¢ Twitter Transparency Report: Removal Requests (January—June 2017) (= O, (2\‘)
L~m\ il . Transparency Report: Government Terms of Service Reports (January—June 2017)
.Facebook, Government requests: Frequently Asked Questions (FAQS)

.Submissions by ARTICLE 19, p. 2 and Global Network Initiative, p. 5 : k| (¢¢)

submissions by :J.EJ\) ¢European Union, Internet Referral Unit, Year One Report, sect. 4.11 (20)
.European Digital Rights (EDRI), p. 1 and Access Now, pp. 2—3
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http://curia.europa.eu/juris/document/document.jsf;jsessionid=9ea7d0f130de4bd64e6c42fb4b0a9199a29b95fbe6cc.e34KaxiLc3eQc40LaxqMbN4Pb30Re0?text=&docid=152065&pageIndex=0&doclang=EN&mode=lst&dir=&occ=first&part=1&cid=291836
http://curia.europa.eu/juris/document/document.jsf;jsessionid=9ea7d0f130de4bd64e6c42fb4b0a9199a29b95fbe6cc.e34KaxiLc3eQc40LaxqMbN4Pb30Re0?text=&docid=152065&pageIndex=0&doclang=EN&mode=lst&dir=&occ=first&part=1&cid=291836
http://curia.europa.eu/juris/document/document.jsf;jsessionid=9ea7d0f130de4bd64e6c42fb4b0a9199a29b95fbe6cc.e34KaxiLc3eQc40LaxqMbN4Pb30Re0?text=&docid=152065&pageIndex=0&doclang=EN&mode=lst&dir=&occ=first&part=1&cid=291836
https://www.blog.google/topics/google-europe/updating-our-right-be-forgotten-transparency-report/
https://www.blog.google/topics/google-europe/updating-our-right-be-forgotten-transparency-report/
https://drive.google.com/file/d/1H4MKNwf5MgeztG7OnJRnl3ym3gIT3HUK/view
https://drive.google.com/file/d/1H4MKNwf5MgeztG7OnJRnl3ym3gIT3HUK/view
https://scc-csc.lexum.com/scc-csc/scc-csc/en/item/16701/index.do
http://curia.europa.eu/juris/document/document.jsf?text=&docid=195494&pageIndex=0&doclang=EN&mode=req&dir=&occ=first&part=1&cid=299782
https://transparency.twitter.com/en/removal-requests.html
https://transparency.twitter.com/en/gov-tos-reports.html
https://transparency.facebook.com/government/faq/
https://www.europol.europa.eu/publications-documents/eu-internet-referral-unit-year-one-report-highlights
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.Southeast Asian Press Alliance, p. 1 :,ib!
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https://www.blog.google/topics/google-europe/update-global-internet-forum-counter-terrorism/
https://www.blog.google/topics/google-europe/update-global-internet-forum-counter-terrorism/
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Twitter rules s ¢Google legal removal requests L,e.:\ ki) . Facebook, Government requests: FAQs (0\‘)
.Reddit content policy 5 ¢and policies

Tencent, Agreement on Software License and s ¢Tencent, Terms of Service: Introduction : s (o ¢)
.Service of Tencent Wenxin

United Nations Educational, Scientific and Cultural Organization, Fostering Freedom Online: The (o °)
.Role of Internet Intermediaries (Paris, 2014), pp. 56—57

Maria Kravchenko, “Inappropriate enforcement of anti-extremist legislation in Russia in : &\ (o%)
Danielle Citron, “Extremist 9 ¢2016”, SOVA Center for Information and Analysis, 21 April 2017
speech, compelled conformity, and censorship creep”, Notre Dame Law Review, vol. 93, No. 3

.(2018), pp. 1035-1071

Jei3s .Global Network Initiative, Principles on Freedom of Expression and Privacy, sect. 2. : kil (oV)
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.Ranking Digital Rights, 2017 Corporate Accountability Index, p. 28 : ksl (o ‘\)
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https://transparency.facebook.com/government/faq/
https://support.google.com/legal/answer/3110420?hl=en
https://help.twitter.com/en/rules-and-policies/twitter-rules.
https://help.twitter.com/en/rules-and-policies/twitter-rules.
https://help.twitter.com/en/rules-and-policies/twitter-rules.
https://www.reddit.com/help/contentpolicy/
https://www.tencent.com/en-us/zc/termsofservice.shtml
http://weixin.qq.com/cgi-bin/readtemplate?uin=&stype=&promote=&fr=wechat.com&lang=zh_CN&ADTAG=&check=false&nav=faq&t=weixin_agreement&s=default
http://weixin.qq.com/cgi-bin/readtemplate?uin=&stype=&promote=&fr=wechat.com&lang=zh_CN&ADTAG=&check=false&nav=faq&t=weixin_agreement&s=default
http://unesdoc.unesco.org/images/0023/002311/231162e.pdf
http://unesdoc.unesco.org/images/0023/002311/231162e.pdf
http://www.sova-center.ru/en/misuse/reports-analyses/2017/04/d36857/
http://www.sova-center.ru/en/misuse/reports-analyses/2017/04/d36857/
http://ndlawreview.org/wp-content/uploads/2018/03/Citron-03.pdf
http://ndlawreview.org/wp-content/uploads/2018/03/Citron-03.pdf
https://globalnetworkinitiative.org/sites/default/files/GNI-Principles-on-Freedom-of-Expression-and-Privacy_0.pdf
https://globalnetworkinitiative.org/sites/default/files/GNI-Principles-on-Freedom-of-Expression-and-Privacy_0.pdf
https://lumendatabase.org/
https://lumendatabase.org/
https://rankingdigitalrights.org/wp-content/uploads/2017/04/RDRindex2017report.pdf
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Jamila Venturini and others, Terms of Service and Human Rights: An Analysis of Online : Ls!
.Platform Contracts (Rio de Janeiro, Revan, 2016)
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.Monika Bickert, “Hard questions: how we counter terrorism”, 15 June 2017

.YouTube Trusted Flagger Program s Twitter Trust and Safety Council ¢ Joew e ¢l
Lm| &\ .Sarah Roberts, Content Moderation (University of California at Los Angeles, 2017)
Y dmaall ()9 sl ddate e pual)

.Twitter rules and policies (violent extremist groups) : ;!
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http://internet-governance.fgv.br/sites/internet-governance.fgv.br/files/publicacoes/terms_of_services_06_12_2016.pdf
http://internet-governance.fgv.br/sites/internet-governance.fgv.br/files/publicacoes/terms_of_services_06_12_2016.pdf
http://motu.baidu.com/protocal.html
https://www.tencent.com/en-us/zc/termsofservice.shtml
https://www.tencent.com/en-us/zc/termsofservice.shtml
https://twitter.com/en/tos#usContent
https://twitter.com/en/tos#usContent
http://motu.baidu.com/protocal.html
https://newsroom.fb.com/news/2017/06/how-we-counter-terrorism/
https://about.twitter.com/en_us/safety/safety-partners.html
https://support.google.com/youtube/answer/7554338?hl=en
https://escholarship.org/uc/item/7371c1hf
https://help.twitter.com/en/rules-and-policies/violent-groups
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.Facebook community standards (dangerous organizations) : ( 1 \/)

.YouTube policies (violent or graphic content policies) : ! (1A)

Y9 5,24 (LAJHRC/31/65 : kil (1)

.Twitter rules and policies (hateful conduct policy) s ¢Facebook community standards (hate speech) : ! (\/ . )

Association for Progressive ¢ ¢Amnesty International, Toxic Twitter: A Toxic Place for Women : &1 (V)

.Communications submission, p. 2
.Submissions by 7amleh and Association for Progressive Communications, p. 15 : ki (V \‘)

¢ljeoma Oluo, “Facebook’s complicity in the silencing of black women”, Medium, 2 August 2017 : ! (V Y)
submissions by Center for Communications Governance, p. 5 and Association for Progressive s

.Communications, pp. 11-12
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.Association for Progressive Communications submission, p. 12 : kil (Vo)

.Electronic Frontier Foundation submission, p. 5 : ks (V1)
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Betsy Woodruff, “Facebook silences Rohingya reports of ethnic cleansing”, The Daily : s (W\)
.ARTICLE 19 submission, p. 99 ¢Beast, 18 September 2017

Julia Angwin and Hannes Grasseger, “Facebook’s secret censorship rules protect white men : s (\M)
.from hate speech but not black children”, ProPublica, 28 June 2017
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https://www.facebook.com/communitystandards/#dangerous-organizations
https://support.google.com/youtube/answer/2802008?hl=en
https://www.facebook.com/communitystandards/#hate-speech
https://help.twitter.com/en/rules-and-policies/hateful-conduct-policy
https://www.amnesty.org/en/latest/research/2018/03/online-violence-against-women-chapter-1/
https://medium.com/@IjeomaOluo/facebooks-complicity-in-the-silencing-of-black-women-e60c34434181
http://www.ohchr.org/EN/NewsEvents/Pages/DisplayNews.aspx?NewsID=22806&LangID=E
http://www.ohchr.org/EN/NewsEvents/Pages/DisplayNews.aspx?NewsID=22806&LangID=E
https://www.thedailybeast.com/exclusive-rohingya-activists-say-facebook-silences-them
https://www.propublica.org/article/facebook-hate-speech-censorship-internal-documents-algorithms
https://www.propublica.org/article/facebook-hate-speech-censorship-internal-documents-algorithms
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YouTube s ¢Twitter, “Our approach to policy development and enforcement philosophy” : Ls! (/\\)
Richard Allan, “Hard questions: who should decide what is s ¢policies (the importance of context)
.hate speech in an online global community?”, Facebook Newsroom, 27 June 2017

.Submissions by OBSERVACOM, p. 11 and ARTICLE 19, p. 6 : kil (AY)

.WITNESS submission, pp. 6-7 : ! (AY)

s x b (A E)

.Electronic Frontier Foundation submission, p. 5 : LI (Ao)

.Association for Progressive Communications submission, p. 14 : kil (A%)

.Allan, “Hard questions” : kil (AY)

.Facebook community standards (hate speech) s ¢YouTube policies (the importance of context) : s (A /\)

S7a of Ul sLay) ;£ Facebook community standards (using your authentic identity) : ! (A9)
oSy i e w18 Wl e 238 eV pliseal Anb e sl O oS Sy
ECY0 of &> -Access Now submission, p. 12 : il ¢adlS" & Lajlael olslasl cdysd skl ol

.Baidu user agreement k! .Gnaseidl Gobl Ciyad Slaghas pldsenl by gL
.Instagram, “Getting started on Instagram” s ¢Twitter Help Center, “Help with username registration” : ! (4 +)

.J. Nathan Matias, “The real name fallacy”, Coral Project, 3 January 2017 : ki (i \)
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file:///C:/Users/dkaye/Documents/Our%20approach%20to%20policy%20development%20and%20enforcement%20philosophy
https://support.google.com/youtube/answer/6345162?hl=en&ref_topic=2803176
https://support.google.com/youtube/answer/6345162?hl=en&ref_topic=2803176
https://support.google.com/youtube/answer/6345162?hl=en&ref_topic=2803176
https://newsroom.fb.com/news/2017/06/hard-questions-hate-speech/
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.Twitter rules and policies (impersonation policy) : ! (40)

Allen Babajanian and Christine Wendel, “#FakeNews: innocuous or intolerable?”, : Lily ¢4 Cz-}\ (a%)
.Wilton Park report 1542, April 2017

.Joint Declaration 2017 : kil (aV)
.Submissions by Association for Progressive Communications, pp. 4-6 and ARTICLE 19, p. 4 : Ls! (i /\)
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communication No. OL ITA 1/2018. Cf. European Commission, A Multi-Dimensional : ! (\+ )
Approach to Disinformation: Final Report of the Independent High-level Group on Fake News
.and Disinformation (Luxembourg, 2018)
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Home Office, “New technology revealed to help fight terrorist content online”, : ;! JMJ\ b e
.13 February 2018

Center for Democracy and Technology, Mixed Messages? The Limits of Automated Media : ! (\ + Y)

.Content Analysis (November 2017), p. 9

.Open Technology Institute submission, p. 2 : 3! (\ + ¥)

.Center for Democracy and Technology, Mixed Messages?, p. 4 : ksl () « ¢)
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Tarleton Gillespie, “What is a flag for? Social media reporting tools and the vocabulary of
.complaint”, New Media and Society, vol. 18, No. 3 (March 2016), pp. 410—428
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.YouTube contributors”

Sarah Roberts, “Commercial content moderation: digital laborers® dirty work”, Media : & (\+A)

.Studies Publications, paper 12 (2016)

e ey 88 b Oyl Sty Wikipedia: BOLD, revert, discuss cycle : il (1 +4)
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YouTube Help, “Creator influence ¢ ¢YouTube policies (nudity and sexual content policies) : ! (\ \ )
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Google Transparency s ¢Twitter Transparency Report: Removal Requests (January—June 2017) : ! (\ \ 2)

5 Yy .Report: Government Requests to Remove Content; 2016 Reddit Inc., Transparency Report
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Google Transparency ¢ ¢Facebook Transparency Report (France) (January—June 2017) Slea ¢ sl (\ \ 0)
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https://transparency.twitter.com/en/removal-requests.html
https://transparencyreport.google.com/government-removals/overview
https://www.reddit.com/wiki/transparency/2016
https://transparency.facebook.com/country/France/2017-H1/
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Twitter s ¢Elliot Schrage, “Introducing hard questions™, Facebook Newsroom, 15 June 2017 : a1 () ‘\)
.Safety, “Enforcing new rules to reduce hateful conduct and abusive behavior”, 18 December 2017

.YouTube policies (violent or graphic content policies) Sles o bl (\ Y )

.Angwin and Grasseger, “Facebook’s secret censorship rules” : Ll (\ Y \)

Submissions by Ranking Digital Rights, p. 10; OBSERVACOM p. 10; Association for : ! (\ \‘\‘)
Progressive Communications, p. 17; International Federation of Library Associations and Institutions,
.pp. 4-5, Access Now, p. 17; and EDRI, p. 5

Kara Swisher and Kurt Wagner, “Here’s the transcript of Recode’s interview with Facebook CEQ : il (1 ¥ \‘)
.Mark Zuckerberg about the Cambridge Analytica controversy and more”, Recode, 22 March 2018
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Joel Kaplan, “Input from community and partners on our community standards”, Facebook : ;! (\ Y /\)
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