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Notes

! The following countries replied to the questionnaire: Costa Rica, Croatia, Germany, Guatemala,

Mauritius, Mexico, Mozambique, Nicaragua, Panama, Poland, Slovakia, Thailand. Several NGOs and
trade unions also sent replies to the questionnaire and collaborated closely with the Special Rapporteur
in providing information on the situation of migrant domestic workers. The International Labour
Organization (ILO) and the Organization of American States (OAS) also provided very useful
information for this report.

2 |nternational Standard Classification of Occupations, Group 9131, |SCO-88, ILO, Geneva.
% According to an ILO study, the United Arab Emirates issues an average of 300 visas per day for
migrant domestic workers. See ILO, Gender Promotion Programme - Series on Women and Migration,
No. 10, Migrant Women in the United Arab Emirates, the case of female domestic workers, Rima
Sabban, 2002.

* Others, such as Sri Lanka, register migrant domestic workers before they leave. The register
includes, inter alia, the country of destination and the name and address of the employer.

®> Some countries of destination issue special visas for domestic workers, thus enabling the number of
migrant domestic workers in an administratively regular situation to be identified. In Thailand, the
Ministry of Labour keeps aregister of regular immigrants employed as domestic workers. The Special
Rapporteur was informed that there were 65,361 migrant domestic workers in Thailand in 2002. The
Government of Germany reported that on 31 December 2002 according to the Federal Employment
Service 23,032 foreigners were registered as employed in domestic services and 4,128 foreigners were
employed marginally. In Lebanon an effort is also being made to register all migrant domestic workers
entering the country and their employers.

® For afuller view of some of the cases received by the Special Rapporteur, see E/CN.4/2003/85/Add.1
and E/CN.4/2004/78/Add.1.

" See the report of the Special Rapporteur on the rights of non-citizens of the Sub-Commission on the
Promotion and Protection of Human Rights, Mr. Weissebrodt (E/CN.4/Sub.2/2003/25).

8 |LO Conventions Nos. 97 and 143 should also be taken into account.
® See the case sent to the Government of Thailand on 7 November 2002 (E/CN.4/2003/85/Add.1).

10" See the case sent by the Special Rapporteur to the Government of Saudi Arabia on 7 July 2003
(E/CN.4/2004/78/Add.1).

1 See the letter sent by the Special Rapporteur to the Government of Israel on 26 June 2003

(E/CN.4/2004/78/Add.1).

12 See the allegation sent by the Special Rapporteur to the Government of Saudi Arabiaon 3 September
2002 (E/CN.4/2003/85/Add.1).

13 bid.

14 E/CN.4/Sub.2/2003/31.
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5 During a visit to Canada, for example, the Special Rapporteur received information on the

possibility of obtaining a work permit as a migrant domestic worker under the national domestic
workers’ programme. See E/CN.4/2001/83/Add.1.

16 see the allegation sent by the Special Rapporteur to the Government of Israel on 19 September 2002
(E/CN.4/2003/85/Add.1). See also the allegation sent by the Special Rapporteur to the Governor of
Hong Kong on 4 June 2003 (E/CN.4/2004/78/Add.1).

" For example, in 1999, Bangladesh went as far as prohibiting its nationals from working abroad as
domestic staff. Indonesia has prohibited work as domestic staff in some of the Gulf States. Pakistan
has established 35 as the minimum age for applying for ajob as a domestic worker.

8 Some countries, such as Sri Lanka, require all female migrant domestic workers to have a written
contract before they leave the country. The contract between the worker and the employer must be
ratified by the Sri Lankan Embassy in the country of destination. The contract is a basis for
negotiations between the recruitment agency and the Sri Lankan diplomatic staff in the country of
destination in the event of disputes.

19 See the reply from the Government of Singapore, dated 20 January 2003 (E/CN.4/2003/85/Add.1).
2 The canton of Zurich, Switzerland, has a model contract which also applies to illegal female
workers, stipulating working hours and the minimum wage. In theory, this contract enables all female
migrant domestic workers, irrespective of their migrant status, to claim their rightsin court.

2L |n order to protect the rights of migrant domestic staff working in the homes of foreign diplomats,
some Governments, including that of Germany, have circulated a note urging employers to observe the
minimum labour and social standards applied to nationals. Some international organizations have
adopted codes of conduct on the recruitment of migrant domestic workers.

22 In most cases consulates confine the assistance provided to migrant domestic workers who report, or
are reported by, their employers, to providing interpreters and assisting and being present during the
legal proceedings, or by helping migrant domestic workers to return home and issuing passports or
travel documents.

% For example, the Government of Singapore informed the Special Rapporteur that there is a telephone
number which migrant domestic workers can call free of charge to obtain information on their rights
and on the procedure for changing employer. See the Government’s reply to the Special Rapporteur’s
communication (E/CN.4/2003/85/Add.1). In Bahrain, the Ministry of Employment endeavours to
resolve disputes between female migrant domestic workers and their employers amicably. |If a case
cannot be resolved and is taken to court, a lawyer is appointed by the court to defend the migrant
domestic worker.

% |n Costa Rica, the Ministry of Employment carries out inspections and can receive complaints from
female migrant domestic workers. The National Institute of Women has a telephone line for reporting
abuses and has set up training programmes for female migrant domestic workers working in the
country.

3 A/58/275.

% E/CN.4/2003/85.



