United Nations A RES/67/292

N
\‘{(/ }', General Assem b|y Distr.: General
\{& “é/ 29 August 2013

Sixty-seventh session
Agenda item 120

Resolution adopted by the General Assembly on 24 July 2013

[without reference to a Main Committee (A/67/L.74 &uld.1)

67/292. Multilingualism

The General Assemhly

Recognizingthat multilingualism contributes to the achievemef the goals
of the United Nations, as set out in Article 1 bé&tCharter of the United Nations,

Recognizing alsdhat the United Nations pursues multilingualismaameans
of promoting, protecting and preserving diversity mnguages and cultures
globally,

Recognizing furtherin this regard, that genuine multilingualism praes
unity in diversity and international understandiramd recognizing the importance
of the capacity to communicate to the peoples efworld in their own languages,
including in formats accessible to persons withadisties,

Stressing the need for strict observance of the resoluticawsd rules
establishing language arrangements for the diffebedies and organs of the United
Nations,

Recallingthat Arabic, Chinese, English, French, Russian @pdnish are both
the official and the working languages of the GeaheAssembly, including its
committees and subcommittekand of the Security Coundilthat Arabic, Chinese,
English, French, Russian and Spanish are the afflanguages and English, French
and Spanish the working languages of the Economit %ocial Councif and that
English and French are the working languages ofS@eretariaf,

Emphasizingthe importance of multilingualism in the activief the United
Nations, including those linked to public relatioansd information,

Recallingits resolution 47/135 of 18 December 1992, by whitadopted the
Declaration on the Rights of Persons Belonging &didhal or Ethnic, Religious and

! Rule 51 of the rules of procedure of the Genessleibly.

2 Rule 41 of the provisional rules of procedurehsf Security Council.
® Rule 32 of the rules of procedure of the Econcani¢ Social Council.
* See resolution 2 (1), annex.
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Linguistic Minorities, and the International Covemiaon Civil and Political Rights,
in particular article 27 thereof, concerning thghtis of persons belonging to ethnic,
religious or linguistic minorities,

Recalling alsoits resolutions 2 (1) of 1 February 1946, 2480X(ll) of
21 December 1968, 42/207 C of 11 December 198758l of 2 November 1995,
and other subsequent resolutions relating to mmdfilalism, including resolutions
65/311 of 19 July 2011, 66/294 of 17 September 208&/297 of 17 September
2012, 67/124 B of 18 December 2012, 67/237 of 24ddeber 2012 and 67/255 of
12 April 2013,

1. Takes notef the report of the Secretary-Genetal;

I
Multilingualism in general and therole of the Secretariat

2.  Emphasizeghe paramount importance of the equality of the dficial
languages of the United Nations;

3. Underlines the need for full implementation of the resoluton
establishing language arrangements for the offidiabuages of the United Nations
and the working languages of the Secretariat;

4. Also underlines the responsibility of the Secretariat in integratin
multilingualism into its activities, from within ésting resources, on an equitable
basis;

5. Welcomesin this regard, the continuation of the functiafsCoordinator
for Multilingualism within the Secretariat, and talupon all departments and
offices within the Secretariat to support the wofkkhe Coordinator;

6. Calls uponthe Secretary-General to continue to develop thevark of
focal points that supports the Coordinator for Mifdgualism in effectively and
consistently implementing relevant resolutions tlghout the Secretariat, and
invites the Secretary-General, through his rolghi@ United Nations System Chief
Executives Board for Coordination, to support a rcboated approach on
multilingualism within the United Nations systemgking into consideration the
relevant recommendations contained in the reporthef Joint Inspection Unit on
multilingualism;

7. Welcomesthe implementation, within the United Nations, af day
dedicated to each of the official languages in otdeinform and raise awareness of
their history, culture and use, encourages the @acy-General to further strengthen
this approach in a cost-neutral manner, if neededugh the participation of partner
organizations, including Member States and institud such as the United Nations
Educational, Scientific and Cultural Organizatiomnd also encourages the
Secretary-General to consider extending this imgodrt initiative to other,
non-official languages spoken throughout the world;

® See resolution 2200 A (XXI), annex.
® A/67/311.
" AI67/78.
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8. Also welcomeshe efforts made by international organizationsdzhon a
shared language to increase their cooperation With United Nations regarding
multilingualism;

9. Further welcomesthe activities of the United Nations Educational,
Scientific and Cultural Organization, Member Statestities of the United Nations
system, other international organizations and #iko participating bodies aimed at
fostering respect for and the promotion and pratecof all languages, in particular
endangered ones, linguistic diversity and multiliasm;

10. Reaffirmsthat linguistic diversity is an important elemeat cultural
diversity, stresses the importance of the full aftective implementation of the
Convention on the Protection and Promotion of thévelsity of Cultural
Expressions® which entered into force on 18 March 2007, and alec the
Recommendation concerning the Promotion and UseMaiftilingualism and
Universal Access to Cyberspace of 15 October 2003;

I
Role of the Department of Public Information in multilingualism

11. Emphasizeshe importance of making use of all the officiahbuages of
the United Nations, ensuring their full and equitatreatment in all the activities of
the Department of Public Information of the Secrigtia with the aim of eliminating
the disparity between the use of English and the af the five other official
languages, and in this regard reaffirms its requlest the Secretary-General ensure
that the Department has the necessary staffingaigpin all the official languages
to undertake all of its activities;

12. Encouragesthe Department of Public Information to continue dse
other languages in addition to the official langeagvhen appropriate, according to
the targeted audience, with a view to reaching widest possible spectrum of
audiences and extending the United Nations mestagd the corners of the world
in order to strengthen international support for Hetivities of the Organization;

13. Welcomesthe work carried out by the United Nations infotioa
centres, including the United Nations Regional tnfation Centre, in favour of the
publication of United Nations information materiaad the translation of important
documents into languages other than the officialgleages of the United Nations,
with a view to reaching the widest possible audeerand extending the United
Nations message to all corners of the world in ortte strengthen international
support for the activities of the Organization, aedcourages United Nations
information centres to continue their important tiidgual activities in the
interactive and proactive aspects of their workparticular by arranging seminars
and debates to further the spread of informatiordewstanding and the exchange of
views regarding United Nations activities at thedband regional levels;

14. Also welcomeghe sustained effort to disseminate informationbgllly
by use of official and non-official languages andaditional means of
communication, and in this regard expresses itsi@dar appreciation for the work

8 United NationsTreaty Seriesvol. 2440, No. 43977.

% United Nations Educational, Scientific and Cultutaganization,Records of the General Conference,
Thirty-second Session, Paris, 29 September—17 @c@®03 vol. 1, Resolutionssect. IV, resolution 41,
annex.

37



A/RES/67/292

Multilingualism

417

currently being carried out by United Nations Radiahe six official languages, as
well as in non-official languages;

15. Requestghe Secretary-General to continue his efforts isuge that, in
view of their income-generating nature, guided ®ouat United Nations
Headquarters are consistently available in all sfficial languages of the United
Nations;

16. Welcomesthe initiative of the Secretary-General to alsdeofguided
tours at United Nations Headquarters in non-offitdéaguages;

17. Notes with interest the cost-neutral initiatives of the Secretariat to
produce publications in official and non-officisdriguages, to increase the volume
of translated publications and to encourage a tgtiial acquisition policy for the
libraries of the United Nations, and requests thecr8tariat to continue those
initiatives;

Websites and other web-based communication tools

18. Reaffirmsthe need to achieve full parity among the six@#i languages
on all United Nations websites, and in this regerduests the Secretary-General to
include in his upcoming report on multilingualismcamprehensive review of the
United Nations websites, including content discregas among the official
languages, as well as to identify innovative idgaggential synergies and other cost-
neutral measures to achieve full parity among ikeofficial languages;

19. Requeststhe Secretary-General to include in his upcomiegort on
multilingualism a comprehensive review of the Uditdations websites, presenting
the status of content in non-official languages,vasdl as identifying innovative
ideas, potential synergies and other cost-neutr@hgsures to reinforce the broader
multilingual development and enrichment of the dit Nations websites, as
appropriate;

20. Urges the Secretary-General to strengthen his efforts develop,
maintain and update multilingual United Nations wigés and the web page of the
Secretary-General in all the official languagestioé United Nations, from within
existing resources and on an equitable basis;

21. Reaffirms its requestto the Secretary-General to ensure, while
maintaining an up-to-date and accurate website, ¢g@itable distribution of
financial and human resources within the Department Public Information
allocated to the United Nations website among &dldfficial languages, with full
respect for the needs and specificities of alllanguages;

22. Notes with concerthat the multilingual development and enrichmeht o
the United Nations website in certain official larages has improved at a much
slower rate than expected, and in this regard reguéhe Department of Public
Information, in coordination with content-providingffices, to advance actions to
achieve full parity among the six official languagen the United Nations website,
in particular by expediting the filling of vacanbgts in some sections;

23. Takes noteof sections Il.D and Il.E of the report of the Ssary-
General’ requests the Secretary-General to continue hisoimgg efforts in this
regard, and urges all content-providing officestlie Secretariat to strengthen their
efforts to translate into all official languaged &nglish-language materials and
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databases posted on the United Nations websitdénmost practical, efficient and
cost-effective manner, from within existing resoesg

24. Requestghe Department of Public Information, in coopeoatiwith the
Office of Information and Communications Technology the Secretariat, to
continue its efforts to ensure that technologicafrastructures and supportive
applications fully support Latin, non-Latin and bikctional scripts in order to
enhance the equality of all official languages ba United Nations website;

25. Welcomeghe cooperative arrangements undertaken by theaeyent of
Public Information with academic institutions tochease the number of web pages
available in official and non-official languagesidarequests the Secretary-General,
in coordination with content-providing offices, textend such cooperative
arrangements, in a cost-effective manner, to al dfficial languages of the United
Nations, bearing in mind the necessity of adherdncénited Nations standards and
guidelines;

26. Underlinesthe importance, in the implementation of new comination
tools, such as social networks, of taking into aodothe linguistic dimension in
order to assure full parity among the official laragjes of the Organization;

27. Urges the Secretariat to keep iSeek up to date in the twmorking
languages of the Secretariat, to continue its &féo implement iSeek at all duty
stations and to develop and implement cost-neutrahsures to provide Member
States with secure access to the information ctiyexctcessible only on the Intranet
of the Secretariat;

v
Documentation and confer ence services

28. Reiterates its requedb the Secretary-General to complete the task of
uploading all important older United Nations docurteonto the United Nations
website in all six official languages on a priorkigsis so that those archives are also
made available to Member States through that medium

29. Requeststhe Secretary-General to continue to ensure, fthnodhe
provision of documentation services and meetingd poblishing services under
conference management, including high-quality tratien and interpretation,
effective multilingual communication equally in aihe official languages of the
United Nations among representatives of Member eStain intergovernmental
organs and among members of United Nations expeaties;

30. Reiterates with concerits requestthat the Secretary-General ensure that
the rules concerning the simultaneous distributddrdocuments in all six official
languages are strictly respected as regards betldigtribution of printed copies and
the posting of parliamentary documentation on théc@l Document System and
the United Nations website, in accordance with igectll, paragraph 5, of its
resolution 55/222 of 23 December 2000;

31. Underlines that all the initiatives on the evolution of theomking
methods, including those introduced on a trial bashall comply with the principle
of parity among the official languages of the Origation, with a view to
preserving or enhancing the quality and scope &f $lervices provided by the
Secretariat;
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Y,
Human resour ces management and staff training

32. Recallsits resolution 67/255, in particular paragraphtB&reof, in which
it reaffirmed the need to respect the equality lod two working languages of the
Secretariat, reaffirmed the use of additional wagkilanguages in specific duty
stations as mandated, and in that regard requebee&ecretary-General to ensure
that vacancy announcements specified the needifloereof the working languages
of the Secretariat, unless the functions of thetpeguired a specific working
language;

33. Notes with satisfactiorthe willingness of the Secretariat to encourage
staff members, in meetings with interpretation se#s, to use any of the six official
languages of which they have a command,;

34. EncouragesUnited Nations staff members to continue to adtivese
existing training facilities to acquire and enhairtleeir proficiency in one or more of
the official languages of the United Nations;

35. Requeststhe Secretary-General to continue the efforts tsuee that
training opportunities in the six official languagare equally available to all staff;

36. Recallssection Il, paragraph 17, of its resolution 61/2¥4£2 December
2006, in which it acknowledged that the interactiminthe United Nations with the
local population in the field was essential andttlenguage skills constituted an
important element of the selection and trainingg@sses and therefore affirmed that
a good command of the official language(s) spokenthe country of residence
should be taken into account as an additional afisehg those processes;

37. Stressedhat the employment of staff shall continue todaeried out in
strict accordance with Article 101 of the Chartdrtloe United Nations and in line
with the relevant provisions of General Assemblgaleitions;

38. Invitesthe Secretary-General to ensure compliance wighrdguirement
for United Nations staff to have the ability to usee of the working languages of
the Secretariat, and encourages the Secretary-Gletoefurther the implementation
of resolution 2480 B (XXIII);

39. Also invitesthe Secretary-General to take the appropriate oreasto
consider the linguistic specificities mentionedvimcancy announcements during the
composition of interview panels for the employmenUnited Nations staff;

40. Stressesthat the promotion of staff in the Professionaldahigher
categories shall be carried out in strict accoréandth Article 101 of the Charter
and in line with the provisions of resolution 24BQXXIIl) and the relevant
provisions of resolution 55/258 of 14 June 2001;

VI
L anguage ser vices staff

41. Recalls its resolution 66/233 of 24 December 2011, in joatar
paragraph 7 of section Ill thereof, and reiterattss request that the Secretary-
General ensure that all language services are ggeral treatment and are provided
with equally favourable working conditions and rasmes, with a view to achieving
maximum quality of services, with full respect fitve specificities of the six official
languages, and in that regard recalls section Dragraph 11, of its resolution
54/248 of 23 December 1999;
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42. Acknowledgesthe measures undertaken by the Secretary-Geneéral,
accordance with its resolutions, to address thaeissf the replacement of retiring
staff in the language services, and requests ttwe®my-General to maintain and
intensify those efforts, including through the sigéhening of cooperation with
institutions that train language specialists to m#e needs in the six official
languages of the United Nations;

VI
Field offices and peacekeeping operations

43. Stressesthe importance of proposing United Nations infotiog,
technical assistance and training materials, whenegossible, in the local
languages of the beneficiary countries, includirrgotigh locally based United
Nations websites;

44. Recalls its resolution 66/297, in which it endorsed theomusals,
recommendations and conclusions of the Special Cibt@en on Peacekeeping
Operations?

45. Takes noteof section Il.D.1 of the report of the Secretargs@ral,
requests the Secretary-General to continue his ioggefforts in this regard, and
recalls its resolution 66/297 without prejudiceAdicle 101 of the Charter;

46. Urges the Secretariat to translate all peacekeepingnitmgi documents
into the six official languages of the United Nat# from within existing resources,
to enable and facilitate their use by all Membeat&$, troop-contributing countries
and police-contributing countries, in particulandaby other involved institutions;

47. Requestghe Secretary-General to submit to the GenerakAsdsy at its
sixty-ninth session a comprehensive report on th# fmplementation of its
resolutions on multilingualism;

48. Decidesto include in the provisional agenda of its sixtinth session the
item entitled “Multilingualism”.

92nd plenary meeting
24 July 2013

1% Official Records of the General Assembly, Sixthsbession, Supplement No.(A#66/19), chap. V.
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